
Financial activities
Credit cards 2012

Credit card sales grew and bad card debts decreased in
2012

Corrected on 7 May 2013 at 12.00. The correction is indicated in red. Was previously billion.

In 2012, the value of sales charged on domestic credit cards amounted to EUR 8.9 billion in
Finland. The sales increased by 8 per cent from the previous year. Retail shops accounted for
the largest share and service stations for the second largest share of the card sales. Cash
withdrawals and bank transfers made on domestic credit cards in Finland fell by good 5 per cent
to EUR 1.2 billion. These data derive from Statistics Finland’s Financial intermediation statistics.

Credit card sales in 2011 and 2012, EUR million

Change %20122011

8,08 9108 305Sales to domestic credit cards in Finland

11,82 2171 984Sales to domestic credit cards abroad

42,01 9961 406Sales to foreign credit cards in Finland

Purchases made with Finnish credit cards abroad amounted to EUR 2.2 billion and cash withdrawals
abroad totalled EUR 224 million. Foreign cards were used in Finland to the value of EUR 2.2 billion, of
which 2.0 billion were purchases and the rest cash withdrawals.

There were 3.4 million active credit card accounts in Finland in 2012. The number of active card accounts
increased by one per cent from the previous year. Eleven per cent of the card accounts were non-interest
bearing charge card accounts and 89 per cent actual interest bearing credit card accounts. An active card
account was used for purchases by an average of 45 times per year. Accounts that have been used at least
once during the year are regarded as active card accounts. No statistics are compiled on the number of the
cards themselves as several cards may be issued for one card account.

At the end of 2012, the stock of credit card debts amounted to EUR 2.5 billion, or 3 per cent more than
one year earlier. Households held 67 per cent, and enterprises and entrepreneurs 33 per cent of the credit
card debt. Over the year, credit card accounts generated EUR 39 million bad card debts, which is 5 per
cent less than in 2011. Accounts closed due to delayed repayments numbered 45,000, and they decreased
by 20 per cent from the previous year.

Quoting is encouraged provided Statistics Finland is acknowledged as the source.Helsinki 7.5.2013
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Appendix tables

Appendix table 1. Active card accounts, 1,000

Credit card properCharge cardTotalSpecial credit cardGeneral credit cardYear
7881 1211 9098771 0321996
8741 4262 3001 1741 1261997
9651 5772 5421 3001 2421998
9911 4062 3971 0461 3511999

1 0041 4162 4209461 4742000
1 0951 4772 5721 0261 5462001
1 0931 4712 5649131 6512002
1 2181 4182 6369441 6922003
1 2491 6642 9131 0641 8492004
1 3011 8083 1091 0132 0962005
2 0811 2043 2841 0192 2652006
2 3991 1383 5371 0002 5372008
2 3471 1783 5256182 9072008
2 6657923 4573493 1082009
2 9854303 4153543 0612010
3 0093813 3902893 1012011
3 0363943 4302953 1352012

Appendix table 2. Value of domestic credit card sales in Finland by industry in 2012, EUR million

TotalOther industryTourism and car
rental

Accommodation and food
service activities

Service stationsTradeCard type

6 0196705475844883 731Generalcredit card
2 94819932 89423Special credit card
8 9676895555873 3823 754Total
4 1021512111502 962628Charge card
4 8665393454374193 126Charge card

Appendix table 3. Stock of credit card debts, EUR million

Stock of outstanding debtsYear
TotalSpecial credit cardGeneral credit card

9273485791996
1 0493646851997
1 1573787791998
1 2783639151999
1 4914051 0862000
1 6824601 2222001
1 8184131 4052002
1 8604071 4532003
1 9954491 5462004
2 3455801 7652005
2 4195631 8552006
2 7635962 1672007
2 8753462 5282008
2 8762542 6222009
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Stock of outstanding debtsYear
TotalSpecial credit cardGeneral credit card

2 3073131 9942010
2 4143392 0752011
2 4903132 1782012
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Appendix figures
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Appendix figure 3. Accounts cancelled due to payment defaults
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